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World Wide Web e-mail service provider Hotmail (hereinafter "Hotmail") available through the web 
site http://www.msn.com provided by the Microsolft Corporation, Exhibit A pages 1 through 3 
enclosed herewith is a print out of displays of another feature of Hotmail called Mail Handling. 








Real Networks, tnc. (hereinafter "RealNetworks") a corporation with headquarters at 2601 Elliott 
Avenue, Suite 1000, Seattle, WA 98121 , offers a line of products that include Real Player and Real 
Audio and the like. Versions of these products may be downloaded from the Internet at 
http://www.real.com. 
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The Internet article, "Death to Spam, A Guide to Dealing with Unwanted E-Mail" (herein after "Death 
to Spann) obtained from the World Wide Web Address 

http://www.mindworkshop.com/alchemy/nospam.html on 9/21/99. 



The Internet article, "What can you do about bad email?" (herein after "Bad Email") obtained from 
the World Wide Web address http://www.oitc.com/Disney/WhatToDo.html, on 9/21/99. 
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The Internet article, "The Anti-Spam HOWTO" obtained from the World Wide Web address 
http://www.zikzak.zikzak.net/-*acb/features/anit-spam-howto.html on September 21, 1999. 
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The Internet article, "no Junk E-Mail Database" (herein -after "No Junk E-Mail") obtained from the 
World Wide Web address http://www.glr.com/nojunk.html on 9/21/99. 
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The copies of pages obtained on September 21 , 1999 from the website entitled "Do-Not-Spam.com" 
located at the World Wide Web address http://www,do-not-spam.com/ 
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